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for Caregivers of Dependent Older Adults Patients.
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Abstract

This study aimed to develop a self-help group (SHG) aided by a tele-consultation model for
caregivers of dependent older adult patients. The research and development process is divided into 3
phases: situation analysis, model development, and evaluation through a quasi-experiment in one group
pretest-posttest design. Compare the difference between the average of before and after scores. Use paired
t-test statistics, followed by qualitative research through group discussions and content analysis. The partici-
pants consisted of 45 caregivers and elderly patients. Results: The model consists of two parts: The SHG aided
by a tele-consultation program six times weekly, and the online consulting system there were two channels:
the Line group of caregivers and the Line Official Account for individual counseling. It found that the average
score, burden of care and overall mental health problems of caregivers, the ability to perform daily routine,
and health-related quality of life of the patient before and after their caregivers joined the SHG There was a
statistically significant difference at 0.05. The qualitative research results supported that caregivers learned
about their health and patient care and improved competence enabling patients to help themselves more. The
online counseling system provides better access to medical services and reliable health information from the
health team. Conclusions: This developed model could decrease caregiver burdens and improve caregivers’
mental health. In addition, older patients were reduced dependent status and had a better quality of life. It

could adapt to other area contexts and should monitor for long-term evaluation.
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Table 1 Numbers and percentages of samples classified by opinions towards the use of the Self-Help Group
manual for Caregivers of Dependency Older Adults. (n = 15)
Level of Opinion
Issues Very Moderate Little
number percentage number percentage number percentage
Ease of use 12 80.0 2 13.3 1 6.7
2. Clarity of content 12 80.0 2 13.3 1 6.7
3. Suitability 11 73.3 3 20.0 1 6.7
4. Supply Ability 11 73.3 3 20.0 1 6.7
5. Practical application 12 80.0 2 13.3 1 6.7
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Table 2 Demographic factors of caregivers

Caregivers (n=68)

Factor
Number %
Sex: Female 55 80.9
Age (years)
Mean (SD) 12.27) 563.59)
Marital status
Single 27 38.2
Married 34 51.5
Divorced/Widow/separated 7 10.3
Level of education
Primary school and lower 23 33.8
Secondary school/Vocational school 25 36.8
Bachelor’s degree and higher 20 29.4
Occupation
Government employee/State enterprise 4 5.9
Businessman 23 33.8
Industrial or rural worker 31 45.6
Unemployed 10 14.7
Income (bath/month)
No income - 5,000 29 42.6
10,000-5,000 24 35.3
20,000 - 10,001 11 16.2
> 20,001 4 5.9
Underlying disease: Any 36 52.9
Duration of being caregiver (years)
Mean (SD) 9.59) 7.8)
Relationship of caregiver with patient
Child 45 66.2
Spouse 9 13.2
Sibling/Relatives 14 20.6
Ability to use online applications: available 53 77.9

%ﬂaﬂ@muumm@ﬁqLmeﬂummﬁ'2(Table2) Lazanunsnlfuennaiaduseulally Seaay 77.9
wud ngusaetnaludiuassdaus douluniidu iwmmLagﬁr%mwiﬁmgl,l,mjﬂw 7.8 1 Tudauaas
e Senaz 80.9 engman 53.50 1 laifllsenlszansn  fulbeilengade 66.35 3 daulucyumenc Sonas
Foraz 52.9 Hpudniusiduymsvesdilon fesaz 662 80.9 srtzaanAeusEuan 7.9 1
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Table 3 Comparison of Baseline and Post-intervention (n=45)

mean
(SD) t p-value
Baseline Post-intervention
Caregivers
Caregiver burden scale scores (ZBI-12)
Impact 0.86 + 0.68 0.66 + 0.61 2.622 0.012
Stress 0.88 + 0.66 0.66 £ 0.55 4.004 0.000
Care 2.20 +1.21 1.55+1.23 3.508 0.000
Overalll 13.09 + 0.58 9.69 + 0.54 4.602 0.000
General Health Questionnaire (GHQ-12)
Loss of confidence 0.04 (0.13) 0.03 (0.13) 0.573 0.570
Anxiety & depression 0.07 (0.15) 0.05 (0.12) 1.431 0.160
Social dysfunction 0.06 (0.10) 0.02 (0.05) 3.611 0.001
Overall 0.71 (1.16) 0.38 (0.81) 3.317 0.002
Patients
Barthel ADL Index 7.46 (4.31) 9.60 (6.46) -4.336 0.000
Health-related quality of life (HRQOL) 89.46(18.78) 98.31 (18.35) -4.445 0.000
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